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Liberty Mutual and Safeco Insurance president of independent agent 
distribution reflects on a year of partnership, resilience and impact. 

At the beginning of 2020, Liberty Mutual and Safeco kicked off a Decade of Good 
Deeds. As a pledge to walk alongside agents in their pursuit of a greater good, the 
Decade of Good Deeds was created to inspire action, invest in community and 
champion the charitable work of our independent agent partners.

As with many things in 2020, come March, lives changed essentially overnight and 
plans needed to pivot to address a new reality: One of mounting needs for food, 
shelter and comfort in communities across the nation. As the gravity of COVID-19 
became more evident, it also became clear that we had a responsibility to help 
address these mounting needs in partnership with our agents. 

By April, Liberty Mutual and Safeco committed an additional $1 million to 
Independent Agent Giving.

This $1 million was earmarked for emergency community grants to ensure we could 
quickly get funds into the local communities of our agents and start helping those 
most impacted by COVID-19. The response was remarkable. Our agents submitted 
more than 3,300 applications, allowing us to distribute nearly 150 grants to 
nonprofits addressing the most pressing COVID-related needs by the end of May. 

This is just one example from a year of challenge and change. Independent agents 
show up for their communities all year, not just when the need is so obvious. 
Through our other established programs, Make More Happen™ and Change 
Agents™, another $375,000 was distributed to the causes most important to our 
agents. An additional 84 nonprofits were touched through these efforts, with more 
than 120,000 votes of support casted online showing the power of activation. 

This Independent Agent Giving Annual Report represents so much more than the 
facts and figures outlined in the following pages. It represents the resilience of 
independent agents, their commitment to the communities they serve, and the tens 
of thousands of lives touched by their charitable work.

Behind every agency named in the report are hundreds more that are actively 
giving back, each with their own unique story: Of passing on a spirit of giving from 
generation to generation, of personal tragedy turned into purpose, of passion, hope 
and commitment. 

This year has been unlike any other, but our strength is revealed in the most 
challenging of times. Together, we can do more and be better. Please join us in 
continuing the Decade of Good Deeds through 2021 and beyond.

https://www.agentgiving.com/make-more-happen/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/change-agents/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/change-agents/
https://www.agentgiving.com/nottingham-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/bongiovanni-sloan-paradiso/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/oswald-companies/?utm_medium=pdf&utm_campaign=annualreport2020
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Make More Happen Awards
The Agent Giving Decade of Good Deeds launched in January and marked the first opportunity for Liberty Mutual independent agents 
to apply. Over 230 applications poured in and 17 winners were announced in March. Then COVID-19 changed everything—except 
our commitment to put people first. The program’s social media challenge was waived, and all winners immediately received the full 
$10,000 donation to help their partner nonprofit in a time of unprecedented need. Click a photo to read their story.

Jen and Joe Francis
RetireMax Insurance
The Bridge Teen Center NFP
Orland Park, Illinois

Amanda Burnette
Insurance Specialists of GA
Operation Lunchbox
McDonough, Georgia

Stacy Diamond Rake
Diamond Insurance Group, Inc.
Child and Family Guidance Center of Texoma
Sherman, Texas

Vonda Copeland
Copeland Insurance Agency
Flint Hills Foster Teen Camps
Manhattan, Kansas

Carma Brown
Home Loan Insurance Agency
Challenger Baseball
Grand Junction, Colorado

Robert Ricketts
Ricketts and Associates, Inc.
Light My Fire, Inc.
Boise, Idaho

Gregory Blair
Nottingham Insurance
Mobile Meals of Hamilton, Inc.
Hamilton Square, New Jersey

Jesse Haws
Haws Insurance Services
Tossin’ Away ALS
Mesa, Arizona

Alana Jessie
Donn Gerelli Associates Insurance Agency, Inc.
Croton Caring Committee
Croton-on-Hudson, New York

Jeffrey Westcott
Westcott Insurance Agency
InVest in Youth, Inc.
Milan, Ohio

Dave Merrill
Merrill & Merrill Insurance
Seattle Parks Foundation
Seattle, Washington

Watch the 2020 Decade of Good Deeds video 
at http://jump.lmig.com/decade-of-good-deeds

Steve Brockmeyer
Bolton & Company
AbilityFirst
Pasadena, California

Beth Larson
Oswald Companies
Pope Francis Center
Bloomfield Hills, Michigan

Megann Johnson
Great Plains Insurance
Loaves & Fishes of NW Oklahoma
Enid, Oklahoma

Steve Harris
Robert E Harris Insurance Agency, Inc.
Ocean Institute
Costa Mesa, California

Ian Keith
Keith Insurance
LARC, Inc.
Fort Myers, Florida

Mark Hunter
Hunter-Williams Insurance Agency, Inc.
Steven A Hunter Hope Fund, Inc.
Portsmouth, Ohio

https://www.youtube.com/watch?v=oSBUYjYlDmk
https://www.agentgiving.com/bolton-company/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/bolton-company/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/ricketts-associates/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/ricketts-associates/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/retiremax-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/retiremax-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/great-plains-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/great-plains-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/haws-insurance-services/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/haws-insurance-services/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/diamond-insurance-group/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/diamond-insurance-group/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/keith-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/keith-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/westcott-copley-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/westcott-copley-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/home-loan-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/home-loan-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/oswald-companies/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/oswald-companies/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/nottingham-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/nottingham-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/insurance-specialists-ga/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/insurance-specialists-ga/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/roberteharris-insurance-agency/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/roberteharris-insurance-agency/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/donn-gerelli-associates/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/donn-gerelli-associates/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/copeland-insurance-agency/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/copeland-insurance-agency/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/hunter-williams-insurance-agency/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/hunter-williams-insurance-agency/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/merrill-merrill-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/merrill-merrill-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.youtube.com/watch?v=oSBUYjYlDmk
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Emergency Community Support Grants
As we collectively navigated the beginning of the pandemic, Liberty Mutual and Safeco committed $1,000,000 in grants 
to help agents do more for their communities. We received an astounding 3,300 applications and awarded 145 grants to 
support food banks, first responders, homeless shelters and other essential community nonprofits. Learn more.

$10K recipients $5K recipients

Julia Niziolek | Alaska USA Insurance Brokers 
Cori Cook | Integrity Insurance Agency, LLC 
Abbie Bonney | Parker, Smith & Feek 
Bean’s Cafe 
Anchorage, AK

Keri Winn | Gordon Wood Insurance 
Every Child of Douglas County 
Roseburg, OR

Kristy Longfellow | Hobson Insurance 
Fergus County Council on Aging 
Hobson, MT

Steven Colson | HUB International 
Washington Healthcare Access Alliance 
Seattle, WA

Abbie Bonney | Parker, Smith & Feek 
Paul Houston | Conrad-Houston Insurance 
Jesse Dewar | Dewar Insurance Agency, LLC 
Lori Stark | USI Insurance Services 
Food Bank of Alaska 
Anchorage, AK

Mark Balcos | Wood River Insurance 
The Hunger Coalition 
Hailey, ID

Heather Torres | Edgren Hecker & Lemmon 
Insurance 
North Kitsap Fishline 
Poulsbo, WA

Bobbi Green | Snapper Shuler Kenner Insurance 
Open Hands 
Lynden, WA

John DeFranco | DeFranco Insurance, Inc. 
Rainier Valley Food Bank 
Seattle, WA

Heather Beelar | Elliott Powell Baden & Baker 
Stone Soup PDX 
Portland, OR

Eric Mitchell | First Tech Insurance Services 
Oregon Food Bank 
Hillsboro, OR

Daneen Dail | Great Basin Insurance 
Hearts with a Mission 
Klamath Falls, OR

Daniel Graisy | James E Dickinson Insurance 
2nd Chance Discipleship Ministries 
Post Falls, ID

Daniel Cain | Miriam Avery Insurance Agency 
Tumbleweed 
Billings, MT

Jackie Adamson | Mitchell, Reed & Schmitten 
Insurance 
Serve Wenatchee 
Wenatchee, WA

Brian John | Hagan Hamilton Insurance Solutions 
A Family Place 
McMinnville, OR

Peter Howard | PayneWest Insurance, Inc. 
The Coeur Group 
Coeur d’Alene, ID

Carol Thornburgh | Thornburgh Insurance Agency 
Helpline House 
Bainbridge Island, WA

Roberto Cobos | Cobos Insurance Center 
Second Harvest Food Bank of North Central Ohio 
Elyria, OH

Mary Kerns | Mountain State Agency Alliance, LLC 
Midwest Food Bank 
Charleston, WV

Allie Gibbs | Peel & Holland Insurance 
Family Service Society 
Benton, KY

Christian Moore | REAL Insurance Agency 
Jubilee Jobs 
Lexington, KY

Jean Schwierling | Schwierling Insurance Agency 
St. Vincent De Paul 
Cincinnati, OH

Lisa Miller | Wallace & Turner, Inc. 
Second Harvest Food Bank of Clark, Champaign 
and Logan Counties 
Springfield, OH

Elaine Sola | Assured Partners of Northeastern PA 
The Weinberg Northeast Regional Food Bank 
Wilkes Barre, PA

Ruth Edlin | Curneal Hignite Insurance 
Communicare 
Elizabethtown, KY

Bart Griffin | Griffin-Lantz Insurance 
SON Ministries 
Dublin, OH

Peter Prescott | Harvey Prescott Insurance, Inc. 
North Penn YMCA 
Lansdale, PA

Amy Roberts | Huesman Schmid Insurance Agency 
Freestore FoodBank Cincinnati 
Cincinnati, OH

Nancy Nicklow | Huff Insurance 
Anne Arundel County Food Bank 
Pasadena, MD

Herman Glover III | Insurance Security 
Associates, LLC 
Pathways-VA, Inc. 
Richmond, VA

Genny Dill | Maury Donnelly & Parr, Inc. 
Living Classrooms Foundation, Inc. 
Baltimore, MD

Rachel Campbell | Mountain State Insurance 
Agency, Inc. 
Manna Meal 
Charleston, WV

Sarah Newsome | Peoples Insurance 
River Cities Harvest 
Russell, KY

Kyle Kemp | Quantum Assurance International, Inc. 
Fredericksburg Regional Food Bank 
Fredericksburg, VA

Douglas Conners | Roger J. Conners Agency 
Valley Youth House Committee, Inc. 
Easton, PA

Tom Carothers | Russ Black Insurance, Inc. 
Cranberry Area Food Pantry 
Seneca, PA

John Sabio | Acacia Associates/United Agencies 
Oasis of Hollywood 
Torance, CA

Lori Unger | Dohrmann Insurance Agency, LLC 
Bread of Life 
Stockton, CA

Dean Dunlap | Dunlap Insurance 
Boys & Girls Clubs of Huntington Valley 
Tustin, CA

Sara Holloway | Morris & Garritano Insurance 
San Luis Obispo County YMCA 
San Luis Obispo, CA

Pam Hogin | Napa Valley Insurance Services, LLC 
Ceres Community Project 
Napa, CA

Brian Ruiz | Teague Insurance 
Father Joe’s Villages Emergency Response Fund 
La Mesa, CA

George Martini | Allen Lawrence & Associates, LLC 
Boys & Girls Club of The West Valley 
Canoga Park, CA

Anthony Amorelli | Amorelli, Rosemann and 
Associates 
God’s Pantry 
Ontario, CA

Christine Oldfather | Diablo Valley Insurance 
Agency, Inc. 
Hope Solutions 
Walnut Creek, CA

Lauren Erickson | G2 Insurance Services, LLC 
Larkin Street Youth Services 
San Francisco, CA

Mike L Newman | George Petersen Insurance 
Healy Senior Center 
Eureka, CA

Irene Sabourin | HUB Internatinoal 
Saint Johns Program for Real Change 
Sacrametno, CA

Harjot Khalsa | Khalsa Insurance Agency, Inc. 
Sikhs For Humanity 
San Jose, CA

Samuel Quigley | Marsh & McLennan Insurance 
Agency 
Family Service Association 
Aliso Viejo, CA

Joe Adamson | Purves & Associates Insurance 
of Davis 
Friends of Folsom 
Davis, CA

Craig Dougherty | The Dougherty Company 
YMCA of Greater Long Beach 
Long Beach, CA

Rene Swan | United Valley Insurance Services 
Central California Food Bank 
Fresno, CA

Brad Wilson | Wilson and Company Insurance 
Services, Inc. 
South Bay Community Services, Inc. 
San Diego, CA

Vance Prigge | Atlas Insurance Brokers, LLC 
Second Harvest Heartland 
Rochester, MN

Cathy Hall | Forest Insurance 
Sarah’s Inn 
Forest Park, IL

Mark Bates | Pinnacle Insurance Group of 
Indiana, Inc. 
Crossroads YMCA, Inc. 
Crown Point, IN

Nicholas Starr | The Starr Group 
Sojourner Family Peace Center 
Greenfield, WI

Thomas Fierst | Thomas Fierst Insurance 
Agency, Inc. 
The Link 
Woodbury, MN

Jamie Crosby | West Michigan Agency Network 
Feeding America of West Michigan 
Grand Rapids, MI

Amy Hairston | Associated Benefits and Risk 
Consulting 
The Food Group Minnesota 
Minnetonka, MN

Bryan Adams | DSP Insurance Services 
DuPage PADS 
Schaumburg, IL

Charlie Keene | General Insurance Services 
Food Bank of Northwest Indiana 
Michigan City, IN

Kristine Pokrandt | Goosehead Insurance 
Feed Our Rural Kids, Inc. 
Chicago, IL

Dave Montray | Gopher State Agency, LLC 
Mora Food Pantry 
Spring Lake Park, MN

Nicholas Killoran | Great North Insurance 
The Great North Pole 
West Fargo, ND

Tony Purvis | GTA Insurance Group 
Hot Meals USA 
Kearney, NE

Brian Bernth | Laven Insurance Agency, Inc. 
Food Bank of Northern Indiana 
South Bend, IN

Michelle McLane | M3 Insurance 
Milwaukee Center for Independence 
Wauwatosa, WI

John Sahm | ONI Risk Partners 
Second Helpings 
Indianapolis, IN

Patti Blaschka | Robertson Ryan & Associates 
Riverwest Food Pantry 
Milwaukee, WI

Jackson Bogan | The Mitchell Agency, Inc. 
Food Finders Food Bank 
Lafayette, IN

Josh Becksmith | Brown & Brown Jacksonville 
Hubbard House 
Jacksonville, FL

Richard Doherty | Doherty, Duggan, Hart & 
Tiernan Insurance 
Phoebe Foundation, Inc. 
Albany, GA

Deborah Stancel | Gillman Insurance, Inc. 
Athens Area Homless Shelter, Inc. 
Alpharetta, GA

Skip Tappy | Hood Hargett & Associates 
Loaves & Fishes 
Charlotte, NC

Allen McGinniss | McGinniss Himmel Insurance 
Agency, LLC 
Hang Tough Foundation, Inc. 
Tallahassee, FL

Lia Squatriglia | Summit Insurance Group, Inc. 
Safe Alliance 
Huntersville, NC

Julius Anderson, Jr. | Anderson Insurance 
Associates, Inc. 
Roper St. Francis Foundation 
Charleston, SC

Durr Boyles | Boyles Moak & Stone 
The Boys & Girls Clubs of Central Mississippi 
Ridgeland, MS

Susan Burrowes | Burrowes Insurance Group, Inc. 
Farmworker Coordinating Council of Palm Beach, Inc. 
Royal Palm Beach, FL

Margaret-Ann Pyburn | Cobbs Allen and Hall 
United Ability 
Birmingham, AL

Simmy Hundal | Fenix Risk Management 
Friends of Refugees 
Alpharetta, GA

Lori Augustyniak | Horizon Insurance, Inc. 
Meals on Wheels of Sarasota, Inc. 
Bradenton, FL

David Krouse | Oxford Insurance 
Lovepacks 
Oxford, MS

Andy Shafer | Shafer Insurance Agency, Inc. 
Second Harvest Food Bank 
Knoxville, TN

Scott Stanberry | Stanberry Insurance Agency, Inc. 
Community Table 
Sylva, NC

George Torbet | The Baldwin Agency, Inc. 
Sumter County Firefighters Association 
Americus, GA

Martine Sanders | The Manning Agency, LLC 
Nashville Diaper Connection 
Nashville, TN

Cate Robertson | White & Associates Insurance 
Agency, Inc. 
Carl Perkins Center for the Prevention of Child Abuse 
Dyersburg, TN

Dave Binsfeld | General Souhtwest Insurance 
Agency 
Family Promise of greater Phoenix 
Phoenix, AZ

Mason Harrison | Inside Insurance 
Mascot Miracles Foundation 
West Jordan, UT

Brian Reynolds | INW Insurance 
Amerian Diabetes Assoctiation 
Mesa, AZ

Rick Baker | Rick Baker & Associates Insurance, Inc. 
Boulder Community Hospital Foundation 
Boulder, CO

Brayden Jessen | SentryWest Insurance Services 
Silicon Slopes 
Salt Lake City, UT

Kerry Majhanovich | Tegeler & Associates 
The Food Group, Inc. 
Pinedale, WY

Michael Dauro | Alliant Insurance Services, Inc. 
The Heart & Hand Center 
Greenwood Village, CO

Regina Ausloos | Arizona Insurance Services, Inc. 
Families Raising Hope 
Scottsdale, AZ

Charlie Cockriel | Cockriel Insurance, Inc. 
Integrated Family Community Services 
Englewood, CO

Gail Crawford | Crow Hill Insurance 
LifeBridge Food Pantry 
Bailey, CO

Arlene Garrison | High Country Insurance 
Agency 
Lincoln County Food Bank 
Ruidoso, NM

Sandy Hibler | HUB International 
Wyoming Food For Thought Project 
Casper, WY

Mike Specht | INSURICA Southwest Insurance 
Services, LLC 
Save The Family 
Phoenix, AZ

Lori Gibson | Kohlhase Insurance 
AFFCF/Bobby Edd Penson Fund 
Mesa, AZ

Lindsay Minor | LP Insurance Services, LLC 
Boys & Girls Club of Truckee Meadows 
Reno, NV

Carl Adams | Red Letter Insurance Solutions 
Casa de Paz 
Colorado Springs, CO

Lori Granberg | Union Colony Insurance 
Weld Food Bank 
Greeley, CO

Jennifer Shorty | Woods Insurance Service, Inc. 
San Juan Medical Foundation 
Farmington, NM

Michael Foy | Foy Insurance Group 
NH Food Bank 
Exeter, NH

Melanie Loiselle-Mongeon | Loiselle Insurance 
Agency 
The Northern Rhode Island Food Pantry 
Pawtucket, RI

Eric Allena | Providence Risk Group 
Samaritan Homeless Interim Program (SHIP) 
Somerville, NJ

Robert Bethel | The Rowley Agency, Inc. 
The Boys and Girls Club of Central NH 
Concord, NH

Stephen Mayo | Walsh Duffield Companies 
FeedMore WNY 
Buffalo, NY

Faith Canario | Workers Insurance Agency 
Worcester County Food Bank 
Worcester, MA

James Brissenden | Clark Insurance 
Good Shepherd Foodbank 
Portland, ME

Thomas Rogers | FBinsure 
Old Colony YMCA 
Taunton, MA

John Parrott | Finger Lakes Partners Insurance 
Services, Inc. 
Boys & Girls Club of Geneva 
Geneva, NY

Samantha Burdick | GHM Insurance 
Boys & Girls Clubs and YMCA of Greater Waterville 
at the Alfond Youth & Community Center 
Waterville, ME

Jim Herlihy | Herlihy Insurance Group, Inc. 
Boys & Girls Club of Worcester 
Worcester, MA

Brian Aitchison | Hickok & Boardman 
Vermont Foodbank, Inc. 
Montpelier, VT

Gregory Eastman | Hunkins & Eaton Agency, Inc. 
Littleton Senior Center 
Littleton, NH

Jessica Towles | MacIlvennie & Brown Insurance 
Agency 
South Jefferson Rescue Squad, Inc. 
Adams, NY

Dee Rosenzweig Berger | Rosenzweig Insurance 
Agency 
Cerebral Palsy Association of Nassau County 
Mineola, NY

Ted Fitzgerald | Shoff Darby Insurance Companies 
Central Connecticut Coast YMCA 
Norwalk, CT

Steven Stork | Stork Insurance Agency 
Finger Lakes  Health Foundation 
Penn Yan, NY

Martha Schoonmaker | The Richards Group 
Deerfield Valley Food Pantry, Inc. 
Wilmington, VT

Nick Dodd | First Arkansas Insurance 
Jackson House 
Hot Springs, AR

Shae Crain | Blumberg and Associates 
Our Daily Bread of Tangipahoa 
Ponchatoula, LA

Dina Buxton | Crane Agency 
Mission St. Louis 
St. Louis, MO

Dustin Ptak | Dustin Ptak Insurance 
Breaking Bread 
Midland, TX

Michael  McKeller | Insource Insurance Group, LLC 
Midland Children’s Rehabilitation Center 
Midland, TX

Tony Caldwell | Oklahoma Agents Alliance, LLC 
IIAO Insurance Foundation 
Oklahoma City, OK

Lacie Smith | First Founders, LLC 
Senior Citizens of San Jacinto County 
Coldspring, TX

Carol Gallaher | Gallaher Insurance Group 
The Help Center 
Mexico, MO

Kirk Henderson | Gans & Smith Insurance Agency 
Newgate Mission 
Longview, TX

Adam Hibdon | Graham-Rogers 
Mary Martha Outreach 
Bartlesville, OK

Robert Hempkins | Hempkins Insurance 
Grayson County Shelter 
Denison, TX

Denise Scott | Higginbotham Insurance Agency, Inc. 
Tarrant Area Food Bank 
Fort Worth, TX

Robin Messer | McInnis Insurance Services 
Hope Academy 
Baton Rouge, LA

Tom Schwarz | Military United Insurance, LLC 
The Food Bank for Central & Northeast Missouri 
Columbia, MO

Peggy Kawamura | RBFCU Insurance Agency, LLC 
San Antonio Food Bank 
Live Oak, TX

Trenton Harris | Serna Insurance Agency 
Gulf Coast Organization 
Humble, TX

Michael Wissler | The Daniel and Henry Co. 
Senior Services Plus 
St. Louis, MO

Jimmy Toubin | Toubin Insurance Agency, Inc. 
San Antonio Food Bank 
San Antonio, TX

Central Region Mid-Atlantic Region Midwest Region Mountain Region Northeast Region Northwest Region Pacific Region Southeast Region

https://www.agentgiving.com/emergency-community-support/?utm_medium=pdf&utm_campaign=annualreport2020
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Make More Happen summer virtual road trip
Despite the pandemic, agent commitment to community never wavered and another 17 Make More Happen Awards were 
announced in July, kicking off the summer virtual road trip! We made two “stops” each week to celebrate agents giving 
back, refueling our hearts with stories of triumph throughout the summer. Click a photo to read their story.

Kelly Potter
Cavignac & Associates
Monarch School Project
San Diego, California

Bruce Messier
Butler & Messier, Inc.
Boys & Girls Club of Pawtucket
Pawtucket, Rhode Island

Ken Roberts
USI Southwest
Concho Valley Regional Food Bank
San Angelo, Texas

Rico Camerone
Integrity Insurance, LLC
Haven of Hope Community Outreach, Inc.
Southfield, Michigan

Greg Jaap
Brown and Brown Insurance of Tallahassee
The Boys and Girls Clubs of the Big Bend, Inc.
Tallahassee, Florida

Josephine Darza
Pennbrook Insurance
Summer Search
San Francisco, California

Peg Dynakowski
Trident Insurance Agency
Cradles to Crayons
Devon, Pennsylvania

Josh Jackson
Jackson Insurance Solutions, LLC
Roadrunner Food Bank
Albuquerque, New Mexico

Carol Black
Evergreen Insurance, LLC
CASA of Westmoreland, Inc.
Greensburg, Pennsylvania

R.E. Shane Ragan II
Ragan Insurance Agency, Inc.
House of Heroes-CVC
Columbus, Georgia

Daniel Maguire
Black Hills Insurance Agency, Inc.
WellFully
Rapid City, South Dakota

Sarah Stanson
Alliant Insurance Services, Inc.
Northwest Harvest
Spokane, Washington

Daryl Henry
Bitner Henry Insurance Group
Cedar Ridge Children’s Home
Hagerstown, Maryland

Paul LoNigro
GIA Risk Management, LLC
Food For Thought Denver
Wheat Ridge, Colorado

Leah Broadwell
Bongiovanni, Sloan & Paradiso Insurance
Jesse Lewis Choose Love Movement
Meriden, Connecticut

Darla Carter
Block Insurance
Mission Outreach of NEA, Inc.
Paragould, Arkansas

Bryon Riesch
R&R Insurance Services
Bryon Riesch Paralysis Foundation
Waukesha, Wisconsin

Explore all the Make More Happen 
winner stories at  
www.agentgiving.com/make-more-happen

https://www.agentgiving.com/make-more-happen/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/alliant-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/alliant-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/pennbrook-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/pennbrook-insurance/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/cavignac-associates/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/cavignac-associates/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/gia-risk-management/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/gia-risk-management/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/jackson-insurance-solutions/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/jackson-insurance-solutions/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/usi-southwest/?utm_medium=pdf&utm_campaign=annualreport2020
https://www.agentgiving.com/usi-southwest/?utm_medium=pdf&utm_campaign=annualreport2020
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Change Agents
Change Agents is dedicated to raising awareness about a variety of nonprofits agents care about. Each campaign highlighted 10 
outstanding agents active in their communities, featuring their volunteer photos in a voting contest. Over 120,000 votes were 
cast online to name fifteen top winners and 35 runners up across the five categories. Click a photo to read about the winners.

Clancy Walker | Insurance Protection 
Specialists 
Shower Power MS 
Flowood, MS

Mary Pursell | Abbate Insurance Agency 
Linens of Love 
New Haven, CT

Jonathan Carter | The Murray Insurance 
Agency 
The Gentry House 
Murray, KY

Kathy Bennett | Avery W. Hall Insurance 
Agency, Inc. 
Help & Outreach Point of Entry 
Salisbury, MD

Melissa Yuchniuk | Bouvier Insurance 
New London Homeless Hospitality Center 
West Hartford, CT

Spencer Mahoney | CCIG 
The Gathering Place 
Englewood, CO

Samual Crudo | CIA Insurance & Risk 
Management 
Turning Point, Inc. 
Shelby Twp, MI

Juan Luengo | Engage Insurance Group 
Mental Health America of the Heartland 
Overland Park, KS

Mike Specht | INSURICA Southwest 
Save The Family 
Phoenix, AZ

Doug Childers | LassiterWare 
LassiterWare Cares 
Leesburg, FL

Tom Moore | All Lines Insurance 
Second Harvest 
Spokane, WA

Stan Jones | Dexter & Company of Central 
Texas, Inc. 
College Station ISD Education Foundation 
College Station, TX

Jimmy Walker | PointeNorth Insurance Group, 
LLC DBA McNeal Agency 
The Middle Georgia Community Action Agency, Inc. 
Warner Robins, GA

Nikki Weidner | American Insurance Center 
Community Action - Backpack for Kids 
Dickinson, ND

James Castell | Castell Insurance 
Boys & Girls Clubs of the Olympic Peninsula 
Sequim, WA

Katie Rose Howard | Insurance Time of 
Bradenton, Inc. 
PACE Center for Girls, Inc. 
Bradenton, FL

Jimmy Comer | RBI Services 
Autism Success Foundation 
Ashland, VA

Lauren Layman | Smart Insurance Agency 
Care To Learn-Marionville 
Marionville, MO

Lisa Miller | Wallace & Turner, Inc. 
On-The-Rise 
Springfield, OH

Annie Wilson | Wilson and Company Insurance 
Services, Inc. 
Girls Rising 
San Diego, CA

Lisa Moore | Huntington Insurance 
Honor Flight Columbus 
Columbus, OH

Kent Clark | Clark Insurance Agency Inc. 
Army Aviation Heritage Foundation and 
Museum (Gateway Chapter) 
Ellisville, MO

Tom Brody | Eastside Insurance Services 
USO Northwest 
Issaquah, WA

Vincent Mannino II | ANI 
Xtreme Couture GI Foundation 
Las Vegas, NV

Eric Rine | Buckeye Benefit Consulting 
USO of Central & Southern Ohio 
Gahanna, OH

Ashley Plotzke | Canopy Insurance Group 
Southwest Solutions 
Birmingham, MI

Jeff Foy | Foy Insurance Group 
The Voice Library 
Exeter, NH

Karen Avedian | Northeast Insurance Agency 
Clear Path for Veterans New England 
Needham, MA

Janice Kophen | OneGroup 
Clear Path for Veterans 
Syracuse, NY

Byron Johnston | Teague Insurance Agency 
United Through Reading 
La Mesa, CA

Patti Blaschka | Robertson Ryan & Associates 
Elmbrook Humane Society 
Milwaukee, WI

Marie Puetz | Brown & Brown Insurance of 
Arizona, Inc. 
Almost There A Mom and Pups Rescue/
Community Canine Project 
Phoenix, AZ

Brenda Nelson | Kurland Insurance 
P.A.W.S. of Tinley Park 
Orland Park, IL

Jerry Stone | Jack Stone Insurance Agency 
K911 Cat Rescue 
Brentwood, CA

Lisa Tibbets | MTM Insurance 
Happy Tails Pet Rescue 
Haverhill, MA

Seth Janz | Integrity First Insurance 
Humane Society of the South Platte Valley 
Englewood, CO

Andy Ross | Patriot Growth Services, LLC DBA 
Shapiro Insurance Group 
S.A.F.E. Pet Rescue, Inc. 
Jacksonville, FL

Howell Wallace | Pratt Insurance 
First State Animal Center and SPCA 
Smyrna, DE

Kent Stewart | Insurance Professionals of 
Arizona 
Hoof and Paw Rescue, Inc. 
Mesa, AZ

Rick Preston | Sturm Insurance 
Good Acres Sanctuaries 
Frankfort, KY

Vinnie Hager | JGS Insurance 
Move For Hunger 
Holmdel, NJ

Wen Gartman | Gartman Insurance Agency 
Go Pantry 
Erlanger, KY

Melanie Bosse | American Heritage Insurance 
Group 
Freestore Foodbank 
Cincinnati, OH

Maggie Kobel Livingston | Allegiance Insurance 
Services 
Caring Patriots 
Burr Ridge, IL

Kim Eberts | Grove Financial & Associates, Inc. 
New Hope Ministries 
Mechanicsburg, PA

Chris Crist | Owens Insurance Agency 
Greer Community Ministries 
Greer, SC

Jim Engelking | PCE Insurance Agency, LLC 
Meals on Wheels West Michigan 
Grandville, MI

Donna Yother | SAVA Insurance Group 
Alliance for Living 
Waterford, CT

Hannah Shellnut | Shellnut Insurance 
GraceWorks Ministries 
Franklin, TN

Karen Wilson | Synergy Insurance 
The Window 
Mishawaka, IN

1st place, $3K

Runners up received a $100 donation

2nd place, $2K 3rd place, $1K

Animal welfare Fighting 
homelessness

Education Supporting troops 
and veterans

Fighting hunger
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You have a passion for helping your community succeed. The Independent Agent Giving 
programs amplify your story and make donations to local nonprofits you care about. Find 
out more about each program, resources to help you win and learn more about the 
agents featured in this report at www.AgentGiving.com.

 www.AgentGiving.com
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